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ARTICLE V.   RECORDKEEPING AND FEES:  GROUND AMBULANCE 

Section 502:  Ground Ambulance:  Dispatch Records 
 
 
 I. In addition to those requirements listed in Section 1100.7 of Title 13 of the California Code of 

Regulations, dispatch logs shall include the following information for each call: 
 
 A. The last name of the ambulance attendant and the driver. 
 
 B. An explanation of any delays during a call. 
 
 C. A record of the notification made to the local fire department dispatch center when a 

request has been received for an emergency response from other than a public 
safety agency. 

 
 
II. Each ambulance service operator shall have documentation that a dispatcher is on duty 24 

hours a day. 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE:  Authority Cited for Section 502:  Section 4-9-11(c), 4-9-13(d), and 4-9-14(a). 
 

 
 


