
PETTING ZOO VOLUNTEER 
Role Description 
 
Summary 
Petting Zoo Volunteers staff the petting zoo located within the OC Zoo. Tasks include routine 
cleaning in and around the petting zoo. Work is performed outdoors while standing in the 
vicinity of dirt, hay, grasses, animal dander and feathers.  
 
Duties and Responsibilities 

• Clean petting zoo area. 
• Answer visitor questions about the animals within the petting zoo and OC Zoo in 

general. 
• Maintain safety of animals within petting zoo. 
• Ensure visitors are following petting zoo guidelines. 

 
Eligibility 

• Complete all requirements as an OC Parks Volunteer. 
• Be at least 18 years of age. 
• Receive recommendation from zoo staff. 

 
Training Path 

1. Complete OC Parks Volunteer training program. 
a. Program Orientation Training  
b. Background check 
c. CPR and First Aid Certification 
d. Complete site-specific training to receive park certification. 
e. Receive OC Parks Volunteer uniform.  

 
Typical Schedule 

• Daily Shifts – hours are adjustable, but typically start at 9:30am. 


